
 

 

 



Note about AQA financial statements and operations 

The following audited financial statements and statement of service performance were prepared to 

meet AQA’s financial and service reporting requirements for the year ended 30 June 2014. For 

financial reporting purposes, AQA is a subsidiary of the New Zealand Vice-Chancellors’ Committee 

and the consolidated accounts of NZVCC (incorporating AQA) can be found on the NZVCC website: 

www.universitiesnz.ac.nz.  

The operations of AQA, including academic audits, are independent of the New Zealand Vice-

Chancellors’ Committee and of the individual universities. The consolidation of AQA and NZVCC’s 

financial accounts in no way compromises the operational independence of AQA in carrying out its 

activities. 

  

http://www.universitiesnz.ac.nz/


Reflections from the Chair 

The 2013-2014 financial year was a busy one for AQA with the commencement of academic audits 

under the new Cycle 5 framework. The first Cycle 5 audit, being of Massey University, was 

completed in late 2013 and the report published in March 2014. The audits of the University of 

Auckland and Victoria University of Wellington were both substantially underway by the end of the 

financial year.  

The introduction of a new framework always brings with it a period of adjustment and the need for 

some refinement, but I am pleased with the way AQA auditors and New Zealand universities have 

approached the task. I believe the new set of guideline statements are working well and have 

enabled a renewed focus on the core elements of teaching, learning and student support that 

contribute to the provision of a high quality environment and experience for students. This 

internationally referenced framework also helps ensure that the quality assurance processes of the 

New Zealand university sector accord with the emphasis being placed on autonomous quality 

enhancement, student engagement and risk in good practice models found around the world. 

Coupled with an upcoming external review of AQA, the Board will be reflecting on the experiences 

gained in these first Cycle 5 audits and will be considering ways in which the agency can continue to 

ensure its quality assurance and enhancement activities are fit for purpose.  

As a small agency, we are aware that there are only limited opportunities for AQA auditors to 

undertake academic audits in New Zealand. Despite this, we continue to receive strong support from 

a group of people who are, by their very nature, already extremely busy. As evidence of this 

commitment, we saw almost all New Zealand-based auditors attend an auditor training day in 

Christchurch in February. Feedback from the day suggested even our most experienced auditors 

found it a worthwhile day and with three further New Zealand audits occurring in 2014-2015, it 

provided an excellent opportunity for auditors to explore interviewing skills for audit with peers and 

within the new Cycle 5 framework. 

To provide additional opportunities for our auditors, we also look to promote our Register of 

Auditors and Reviewers wherever possible, both nationally and internationally. In 2013-2014, AQA 

undertook an audit on contract for the University of the South Pacific using a modified version of the 

Cycle 5 framework and methodology. I believe that work such as this, balanced alongside AQA’s 

overriding commitment to the New Zealand universities, can contribute to the development of AQA 

as an agency and to the skills and experience of AQA auditors. The undertaking of this audit has 

brought AQA to the attention of a number of other agencies and institutions in the Pacific region, 

many of whom can be quite isolated in their development due to geography. Overall, AQA’s national 

and international engagement has continued to flourish in 2013-2014, in line with its objectives and 

on-going commitment to good practice.  

We saw a change in membership on the AQA Board during this year, with Kent Lloyd retiring at the 

end of 2013 and Dr Maureen Montgomery departing mid-2014. I thank them both for the 

contribution they have made to AQA and welcome Daniel Haines to the Board for the remainder of 

2014. My own term as Chair of AQA concludes in January 2015 after 6 years on the Board. It has 

been a pleasure to serve in this capacity and to oversee a period of positive change for AQA, 



including a new Director, embedding the recommendations of the previous external review, a 

relocation of offices, new name and corporate image, and the development and introduction of the 

Cycle 5 framework. Emeritus Professor Pat Walsh will be taking up the Chair role from January 2015 

and I wish him well in the task.  

On behalf of the Board I thank Dr Jan Cameron, her staff and AQA auditors for their continued 

commitment to the work of AQA and to the quality of New Zealand university teaching, learning and 

student support. 

 

 
 

Dr David Mackay 

Chair 

Academic Quality Agency for New Zealand Universities 
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